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Getting Started
Account setup

Make sure you have gone through the Portal’s built-in on-boarding playbook to set up your account. This process 
ensures that you specify what language(s) you prefer to access content in, gives you access to content and materials 
that are relevant to your work specifically, and makes it easy for you to easily share content with your contacts. 

Language selection

Your “default language” will be the language you see the Portal content displayed in. It helps ensure that any 
ready-made marketing and sales content (e.g. playbooks, blasts, and drips) are available to you in that language 
too. “Other languages” gives you access to additional content – both in the Content Hub and ready-made – in a 
number of other localized languages.

We recommend choosing English as at least one option (if you can) and selecting any other relevant 
language too.

Language preferences can be updated under your User Profile. To access your profile, click on your 
avatar, found in the top right corner of your screen. On your user profile page, scroll down to “Portal 
Settings”. Choose a “Default Language” and then add any other relevant languages in “Other Languages”.

2.

1.

This guide shares key insights and pro tips that make navigating the Content 
Hub and leveraging its built-in tools a snap. Remember to use the    AssistMe 
function to investigate other details of the Portal and learn how you can get the 
most out of its capabilities. 

https://partners.acronis.com/login?returnurl=aHR0cHM6Ly9wYXJ0bmVycy5hY3JvbmlzLmNvbS8jbGluZWFyaW50ZXJuYWxwbGF5Ym9vay80NzM1
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Library overview 
View assets

This view brings you to the entire Content Hub library, which is managed by Acronis. To access this page, go 
to “Content Hub” > “View Assets” on the left navigation menu.

Pro Tip
Use ‘file folder’ tabs, which sit above the filter menu, to navigate to asset types by ‘category’ (e.g. Sales, Marketing, 
etc.). Or, click on “All Assets” to stay in the broadest view of content that’s available in the Hub; this will ensure that 
when you perform a keyword search or apply search filters, the search engine will look as widely as possible. 

Personalized assets

Includes any assets that you have (co)branded with 
Acronis and saved to the Hub, or that that you loaded 
to the Portal on your own. To access this page, go 
to “Content Hub” > “Personalized Assets” on the left 
navigation menu.

Non-personalized assets 

Includes all images, documents, and videos that have 
been loaded by Acronis and / or by you. To access this 
page, go to “Content Hub” > “Non-Personalized Assets” 
on the left navigation menu.

https://partners.acronis.com/login?returnurl=aHR0cHM6Ly9wYXJ0bmVycy5hY3JvbmlzLmNvbS8jc2VhcmNo
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Keyword search 
Much like searching on the internet, the search bar is available for keyword searches. The search selects assets 
based on keywords found in the asset name, asset description, and the available filters. 

And / Or

These terms adjust whether your search terms are linked or should remain distinct from one another. Whenever there is 
a space between words, the search default is to display items that contain that keyword “or” the other keyword.

Parentheses

Using parentheses in the search bar lends additional search flexibility: Search criteria Antivirus and (Malware or 
Ransomware) – Displays items with the keywords “Antivirus” and “Malware” or “Ransomware”.

And / Or Toggle Bar

This tool relates specifically to any selected filters, NOT to terms in the search bar.

  Search criteria Patch and Management  – Displays items with the keywords “Patch” and “Management”.

  Search criteria Patch or Management – Displays items with the keywords “Patch” or “Management”.

Pro Tip
To search for ‘patch management’, use keywords “Patch and Management” – you need the “and” to align the 
two words. If you wanted to search for ‘patch management’ as it relates to keeping ‘malware’ at bay, for example, 
you could enter: “patch and management and malware”.
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Using the filters 
The filter drop down menu is handy for finding assets, even before – or instead of – using the search bar for a 
keyword search. That’s helpful to remember, since Acronis solution names are multi-word, as are many search 
terms in our field of interest, like patch management, and so on. Using filters means you don’t have to worry 
about using “and” between terms (that are typically linked) in the search bar.

E.g. If you’re looking for a product deck, select the product type you are interested in and click on “presentation” 
to bring up PowerPoint decks.
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Helpful nuances you should know:

  To sort files by multiple filters, click on the desired filters. Setting the filter bar to “or” will show any file that has 
any of the selected filters. Setting the filter to “and” will show files that have every selected filter.

  Filters are dynamic, so if you click a box for one filter, the search engine will begin filtering, limiting which other 
filters may be available. 

  You must refresh the page to clear your search history completely (a “clear all filters” option currently only 
appears if more than one filter is engaged – using that tool clears filters but does not clear any search terms; a more 
intuitive and inclusive “clear search” button is on the Portal’s technical roadmap). Look at the URL at the top of the 
page if you’re not sure if your search has cleared. The URL should simply read:  
https://partners.acronis.com/#search

Pro Tip
By using filters, you can more quickly find what you’re after and 
avoid unnecessary                                                         .

Pro Tip
Look for the “Top Search Terms” filter group – it offers many common, 
multi-word keywords that are important to Acronis partners like you, like 
“cyber protection,” “incident management,” “remote work,” and so on.

Thumbnail, Card, and List Views
Choose the type of view that suits you by clicking  
on the appropriate icon on the right side of the page:

NOTE: The arrows in the screenshot can be used to 
sort assets according to your preferences.

https://partners.acronis.com/login?returnurl=aHR0cHM6Ly9wYXJ0bmVycy5hY3JvbmlzLmNvbS8jc2VhcmNo
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The thumbnail view is the default view (far left option). The asset’s title is visible, with other information 
and options (e.g. bookmarking, tools to share) available via the thumbnail itself. 

The card view (middle option) offers more information in a flashcard-style view – the asset’s 
description (if available) is visible, as are key sharing tools.

The list view (far right option) offers just the first few words in the description (if available) and makes it easy to 
see the ‘created’ and ‘updated on’ dates, as well as quickly leverage the asset for internal use (download) or 
share with others by email or on social media (see additional options when you right click on the three dots). 
You can also easily select multiple assets via the check box option to leverage multiple assets at once.

1.

2.

3.
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Bookmark an asset 

You can bookmark your favorite assets to find them more 
easily in the future. You’ll see the option to view all your 
favorites at the top of the “View assets” section.

Five-star rating 

The star rating allows you to rank the content/asset 
based on its usefulness. This rating reflects a personal 
preference about an asset’s value. Plus, your input 
gives the Acronis team an indication of how valuable the 
content is to you and your organization.

Thought bubble tool

Here you can make more detailed notes about an 
asset for reference later. This tool also shares feedback 
with Acronis’ portal administrators, helping the team to 
generate even stronger content to meet your needs.

Score

This tool is based on asset usage/consumption across 
the platform, indicating how much partners have used 
the asset. This number will change as the Content Hub 
grows in usage after its initial launch, April 2021.

Recommended tool
This AI-powered tool generates recommendations 
according to the following logic: 

1.

2.

3.

It will show assets that were created within the last 90 days. 
Order will be determined by number of sends via email, 
downloads, and clicks to customize. 

If any assets have the same amount of use, the AI will check the 
highest rating and display that asset first.

If this rating is also the same, then then AI will show the ready-
made asset (e.g. email blast, social media drip, web banner, 
etc.) that was most recently updated first.

Bookmark, Comments, Rating, 
and Recommended tools 
The more you engage with assets and provide feedback about their usefulness to you, the more help Acronis and 
the Content Hub engine, powered by artificial intelligence, can provide in return. 

http://www.acronis.com
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