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EXTRACTS RELEVANT
ACTIVITY STATUSES

MSPs — Unleash your tech workforce with
enhanced reporting.

Acronis

The 4TRESS tool was borne to provide MSPs with:

Control of all MSP client inputs to a "Single pane of Glass”
Exceptional manpower savings at all levels
Alleviation of TechOps ALERT FATIGUE

Revenue generation per workload/alert/user/workstation
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WE UPLIFT YOUR
BUSINESS TO HIGHER
GROUND

Contextually Correct and Meaningful Activity Status

Live Case study based on an MSP with 5000 workloads

The Datawarrior team used an Acronis Platinum Service
Provider MSP as a live test bed to develop the 4TRESS tool
intended to efficiently and cost-effectively:

« Extract customised, relevant activity data out of the
Acronis portal

« Present results in a "Single Pane of Glass” for ease and
efficiency of management viewing and reporting

Digital Defence Integration



FEATURES
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# Dashboard

« Extracts more relevant aCt|V|ty information VIEW YOUR ACRONIS DASHBOARD
from detailed Acronis reports

_ Easily make sense of your Acronis Backups.
s \ ACRONIS View the data that matters, in one place!
Cyber Protect

» A consolidated view of multiple vendor feeds

using data intelligence and inbuilt experience

« A mobile interface for anytime anywhere access

 Delivering contextually correct and meaningful @r
reports = TRESS
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FEATURE includes the mobile app.....
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SUBSTANTIAL BENEFITS .

Proven time/labor-related cost savings

Significant reduction in response times

Actively seek out and exploit engineering
interventions and efficiencies

Realtime data affording rapid response

Simplified root cause analysis

Upselling and cross-selling opportunities

@rRESS

Digital Defence Integration




OUR TEAM

Chandra Erwee

Channel Manager
Chandra@datawarrior.pt
+27 82 865 7960

Jeremy Thorburn

Operations Director
+351 910 302 039

Nic Thorburn

Managing Director
+351 914 596 490

Malcolm Tutt

Special Projects Director
+351 911 828 605
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ENHANCED VENDOR
ACTIVITY REPORTING

MEA & ASIA | AUSTRALIA
EUROPE & THE
AMERICAS

sales@datawarrior.pt

TRESS
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