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1.1 What i1 s AcronisE True | mage

Acronis True Image 2021 is an application that protects all information on your Mac, including the
operating system, applications, settings, and all of your data.

One of itsmain features is Antivirus Protection consisting of Active Protection and Antivirus scan
which is a combination of data protection and security features.

To protect your Mac, you need to perform two easy operations:

1. Create a complete backup of your Mac.

This saves your operating system files and all your data to a file called backup. You can store this
file in local or network storage or upload it on Acronis Cloud. RefBatking up to local or
network storagg(p. 17) andBacking up to Acronis Clogol 20) for details.

2. CreateAcronisbootable media.

This is a removable drive containing boot files. When your Mac cannot start up, this media allows
you tostart an Acronis recovery environment and use your backup to rollback your Mac to a
healthy state. Refer t€reating Acronis bootable medjg. 43) for details.

After performing these two steps, you can be sure that youbeilable to repair your Mac OS X and
recover your lost documents in a few minutes.

Key features:

A Backup of selected disks or entire Mac contdnttocal or network storagép. 17) or to Acronis
Cloud(p. 20)

Backup of selected files and foldeéoslocal or network storag€p. 17) or to Acronis Cloudp. 20)
Antivirus Protectior(p. 63)

Data archivingp.57)

Family data protectiofip. 55)

Creating Acronis bootable medigp. 43)

Mac OS X recovery in the bootable media enent (p. 46)

Recovery of specific files and folders under Mac Q54%)

D> D D> D> >



1.2 New in this version

A Improved functionality that integrates resime malware protection and cdemand antivirus
scanning to defend your data, applications, and systems against all types of malicious software:

A Malware
A Ransomware
A Realtime antimalware protection
A Signaturebased analyze (Traditional AV)
A External device protection
A Ondemand antimalware scanning
A Full and quick
A Scheduled and manual run

A Quarantine. Configure the automatic or manual moving of suspicious files to a safe location from
which they cannot harm yourata.

A A redesigned Web Restore page that makes the Anywhere Access to Cloud data faster, more
secure, and convenient.

A Improved replication of backups to Acronis Cloud to support replicating via unstable internet
connections. In case of a connection issie, teplication of backups to Acronis Cloud stops.
When the connection is restored, the already replicated data is not replicated again and the
replication continues from the point where it stopped.

A Added support for the native macOS Dark Mode.

1.3 System requirements

Supported operating systems:

A" macOS Big Sur 11
macOS Catalina 10.15
macOS Mojave 10.14
macOS High Sierra 10.13
macOS Sierra 10.12

OS X El Capitan 10.11

> > > > > P

Mac machines with Intel Core 2 Duo processors are not supported.

Supported file systems:

A APFS

A HFS+ (including Core Storage)
FAT32

NTFS (including Boot Camp)

You cannot back up data to a disk with an NTFS file system. However, you can recover data from a backup
located on this type of file system.

A
A

Requirements forAcronisbootable media:

A To create a bootable media, you can use any removable drive with 4 GB (or more) of free space
and that is formatted with the Mac OS Extended file system.

A The version of macOS Recovery must match the version of macOS installad dfago



A

CD and DVD media are not supported.

Supported storage media:

> > > > >

Internal drives (HDD, SSD, RAID)
USB drives

FireWire drives

Thunderbolt drives

Network share, NAS

Acronis Cloud

Supported processors:

A
A

Apple silicon
Intel (x86)

General requirements:

A

A

You need to have administrator privileges to run Acronis True Image 2021.

If your Mac includes the Apple T2 chip, select "Medium Security" and "Allow booting from
external media" in the Secure boot settings. For more information, refer to
https://support.apple.com/erus/HT208330

Dark Mode support

Dark Mode is available in macOS Mojave or later. Acronis True Image 2021 switches to the dark
appearance when Dark Mode is turned on in macOS.

1.4 Install, update, or remove Acronis True Image 2021
To nstall Acronis True Image 2021

1.

o bk wND

Download the Acronis True Image 2021 setup file from the Acronis website.
Doubleclick the Acronis True Image 2021 setup file (the file has a .dmg extension).
DoubleclickInstall Acronis True Imagm the Acronis True Imageindow.

Follow the installer steps. When prompted, provide the administrator credentials.

Read and accept the terms of the license agreement and the Acronis Customer Experience
Program.

When you start Acronis True Image 2021 fue first time, you can do one of the following in the
Activation window:

A To activate Acronis True Image 2021, enter your serial number, and theAdiicite. The
product will be activated.

A To sign in to your Acronis account, ciBign in Refer toAdivating Acronis True Image 2021
(p. 8) for details.

A To start trial, cliclStart trial.

Note: If your Mac is running macOS High Sierra 10.13, Mojave 10.14, Catalina 10.15, or Big Sur 11 (on
an Intetbased Mac), you need to grant access to Acronis International GmbH after the installation. It

is required for loading kernel extensions in order to have all the protection features. Please do the
following:

1.
2.

Open System Preferences.
Goto the Generaltab of Security & Privacy



3. ClickAllow to accept the prompt that appears.

On macOS Mojave 10.14, Catalina 10.15, or Big Sur 11, you also need to grant full disk access to
Acronis True Image 2021. On an Ifitebed Mac, backup, cloning, anafection will not work

properly without the full disk access. On a Mac with Apple silicon, backup and cloning will not work
properly, and protection will be disabled without the full disk access. To grant the access, when the
window requesting Full Diskcéess appears, follow the eatreen instructions. Refer to
https://kb.acronis.com/content/61832or details.

To update Acronis True Image 2021

When an update for Acronis True Image 2021 is available from the Acronis website, you will be
notified. Tren, you can download it and install it over your version of Acronis True Image 2021. All
your backups and settings will be kept.

To turn on an automatic check:

A In theAcronisTrue Imagemenu, clickPreferencesand then select théutomatically check for
updates at startupcheck box (selected by default).

To check for updates manually:

A In theAcronisTrue Imagemenu, clickCheck for Updates

To uninstall Acronis True Image 2021

1. Download the Acronis True Image220setup file from the Acronis website.

2. Doubleclick the Acronis True Image 2021 setup file (the file has a .dmg extension).

3. DoubleclickUninstall Acronis True Imageae Acronis True Imageindow and confirm
uninstalling.

4. When prompted, provide the admistrator credentials.

1.5 Activating Acronis True Image 2021

To use Acronis True Image 2021, you need to activate it via the internet. Without activation the fully
functional product works for 30 days. If yda not activate it during that period, all the program
functions become unavailable except the recovery.

Activating Acronis True Image 2021

You can activate Acronis True Image 2021 either on your computer or from another computer, if
your computer is not connected to the internet.

Activation on a computer connected to the internet
If your computer is connected to the internet, the product Wil activated automatically.

If the computer where you install Acronis True Image 2021 does not have internet connection or if
the program cannot connect to Acronis Activation Server, éladounton the sidebar, and then
select one of the following actis:
A Try again Select this option to try to connect to the Acronis Activation Server again.
A Activate offline- You can activate the program manually from another computer that is
connected to the internet (see below).

Activation from another computer

If your computer is not connected to the internet, you may activate Acronis True Image 2021 by
using another computer which has connection to the internet.



To activate the product from another computer:

1.
2.
3.

4,

On your computer, install and stadicronis True Image 2021.
On the sidebar, clickccount and then cliclctivate offline.
In the Acronis True Image 2021 Activation window, perform the following simple steps:

1. Save your installation code to a file by clicking 8ase 0 file button, and specify a
removable media as the file location (for example, a USB flash drive). You may also simply
write down this code on a piece of paper.

2. On another computer which has an internet connection, go to
https://www.acronis.com/activation/ The instructions on the screen will help you to get
your activation code by using the installation code. Save the obtained activation code to a file
on a removable media, or write it down on paper.

3. On your computer, click thLoad from filebutton and specify a path to the file with the
activation code; or, simply type it into the box from the piece of paper.

ClickActivate.

Additionally, watch the Englidanguage video instructions https://goo.gl/DHd1h5

"Too many actiations” issue

Possible reasons for the issue:

A

You exceed the maximum number of computers with install&dronis True Image 2021

For example, you have one license or a serial number for one computer and you install Acronis
True Image on a second computer

Solutions:

A Enter a new serial number. If you do not have one, you can buy it in the Acroniglatdtre
or at the Acronis website.

A Move the license from another computer on which the product is already activated to your
new computer. To do this, select the computer from which you want to move the license.
Note that Acronis True Image will be deactivated on that computer.

You reinstal macOS or change hardware in your computer.

For example, you might upgrade the motherboard or processor in your computer. Activation will
be lost, because Acronis True Image sees your altered computer as a new one.

Solution:

To reactivate Acronis True &ge on your computer, choose the same computer identified by its
old name from the list.

Managing your subscription licenses manually

If you use the subscriptiebhased version of Acronis True Image 2021, you can manage the licenses
manually at the Acronis website. You can do the following:

A
A
A
A
A

Move licenses between your computers

Transfer licenses between your accounts

Remove a license fromcomputer

Resolve product activation conflicts, including the "Too many activations" issue
Buy new licenses

To manage licenses:

1.

Go tohttps://account.acronis.com/and then sign in with your Acronis account.



2. IntheProductssection, find Acronis True Image 2021, and then dlishage

1.6 Trial version information

If you want first to try and evaluate Acronis True Image 2021, you can install the frday3fal

version of the product. After the trial period,ehprogram functionality is blocked and you will need

to upgrade to the full version if you wish to continue using Acronis True Image 2021. Note that Disk
cloning is disabled in the trial version.

After the trial period expires, your local and network bgakare not deleted and can be used for
recovery in the full version of Acronis True Image 2021.

You have 1000 GB of storage space on the Acronis cloud during the trial period. You can use this
space to store your online backups. After the trial periodvisrpAcronis Cloud works in

recoveryonly mode for 30 days. After this period, you won't be able to use the Acronis Cloud service
and all your data will be deleted.

To install the trial version

To start using the trial version, install the product, and then Sigkt Trialin the Activation window.
Refer tolnstall, update or remove Acronis True Image 2(Q27T) for details.

To upgrade to the full version of theoduct

1. Purchase the full version at the Acronis webditigps://go.acronis.com/mac/getfullversian
2. Open Acronis True Image 2021.

3. On the menu bar, clickcronis True Image 202and then cliclEnter Serial Number

4. Insert the full serial number in the appropriate box, and then dickvate.

1.7 Acronis Customer Experience Program

Acronis Customer Experience Program (CEP) is a new way to allow Acronis customers to contribute
to the features, design and development of Acronis products. This program enables our customers to
provide us with various information, including informationoaib the hardware configuration of your

host computer and/or virtual machines, the features you use most (and least), and the nature of the
problems you face. Based on this information, we will be able to improve the Acronis products and
the features you us most often.

To make a decision:

1. IntheTrue Imagamenu, clickPreferences

2. To leave the program, clear thrarticipate in theAcronisCustomer Experience Prograaomeck
box.

If you choose to participate, the technical informationlw# automatically collected every week. We
will not collect any personal data, like your name, address, phone number, or keyboard input.
Participation in the CEP is voluntary, but the end results are intended to provide software
improvements and enhancddnctionality to better meet the needs of our customers.

1.8 Sending feedback to Acronis

We frequently improve our products and services by making them more functional, reliable, and fast.
Via the feedback form, you can point out inconvenieraed defects that we should resolve to make
Acronis True Image 2021 even better. Please spend a couple of minutes to tell us what you think
about our product, suggest a new feature, or report a problem. We do read and analyze all feedback.



We do not replyd all feedback messages. If you need assistance with Acronis True Image 2021, contact
Technical Suppo(p. 13).

To send a feedback tAcronis

1. IntheAcronis True Image 202tenu, clicksend feedbackThe feedback form opens.

Backups Send feedback to Acronis
Backup T Share your thoughts about Acronis True Image or report a problem.
= Docurd | have a suggestion or idea ﬂ
. 2 Acronis C|
Protection
= . Macintos
E Acronis C| , i
Disk Cloning A
E Entire M:
Data Disk
Archive
= screenshot.png 570 KB "
My folde Acronis Cloud
N ’ Acronis Cl Attach file... Backup size: 121,4 MB
SRS S @ 2 1009,44 GB of 1 TB free
ers (3) nobody@example.com
Attach system report  ?
We cannot reply to the messages sent via this form, but we do read and
analyze your feedback.
(b W Data to recover: 1554 MB  ?
O ——
Pictures Videos ® Audio Documents Other
@ Open File verification tool
-+ Add Backup [J Next backup: tomorrow, 20:33 Settings Back Up

Choose a feedback reason from the list.
Type your message.
Provide your name and email.

[Optional step] By default, Acronis True Image 2021 attaches a screenshot of the console window.
You can delete it if you think it will not help us investigate your issue or understand your idea.

6. [Optional step] You can also attach a file and Acronis sys¢gort.

An Acronis system report contains various technical information, including information about
your hardware configuration, OS X version, system log, event log of Acronis True Image 2021,
and your backup settings.

Note: An Acronis system report does not contain any personal data, like your name, address,
phone number, or keyboard input.

2.
3.
4.
5.

We recommend that you attach the system report when you faced a serious error, for example,
when Acronis True Image 2021 stoppedpending.

7. ClickSend

1.9 Application preferences

The Preferences window contains general settings of Acronis True Image 2021. To open it:

1. Open Acronis True Image 2021.
2. Inthe True Image menu, cli€keferences

The following settings are available:



A Do not back up when working on battery power
Refer toLaptop power setting§p. 38) for details.
A Automatically check for updates at startup
Refer tolnstall, update, or remove Acronis True Image 2(Q2X) for details.
A Participate in theAcronisCustomer Experience Program
Refer toAcronis Customer Experience Progrgml0) for details.
A Show notifications in Natification Center
Refer toNotifications(p. 39) for detalils.

1.10 Keyboard shortcuts

In Acronis True Image 2021, you cae the keyboard shortcuts to navigate the user interface in a
more comfortable and fast way. To apply a shortcut, press two or more keys of a key combination
simultaneously. Some of the Acronis True Image shortcuts are specified in the application menu. In

menus, some key names are replaced with the following icons:

Key name Icon
Command 36
Option N\
Shift &

Keyboard shortcuts in Acronis True Image 2021

Shortcut

Description

Command + U

Check for the product updates

Shift + Command + E

Enter serial number

Command +,

Open the application preferences window

Shift + Command + L

Sign in to Acronis account

Shift + Command + O

Sign out from Acronis account

Command + N

Create new backup

Command + 1

Open the Backup section

Command + 2

Open the Cloning section

Command + 3

Open the Archive section

Command + 4

Open the Active Protection section

Command + 5

Open the Account section

Backup section

Command + S

Open the backup source dialog

Command + D

Open the backup destination dialog

Command + Shift + S

Open the backup settings dialog

Archive section

Command + O

Open the file selection dialog to add files to an archive




Shortcut Description
Command + D Open the archive destination dialog
Command + | Open the archiving tutorial window
Command + Shift + S Open the archiving settings dialog

1.11 Integration with Touch Bar

Starting from models of 2016, on isch MacBook Pro and 4iBch MacBook Pro with four
Thunderbolt 3 ports, there is a special interaction area, called Touch Bar, on the upper part of the
keyboard. Touch Bar displays the most appropriate set of contr@sraing on the currently active
window or the task that you are working on at this or that moment. This technology simplifies your
interaction with user interface and allows you to perform a wide range of operations, for example,
click buttons, switch beteen websites, use search, change text formatting, and use standard Mac
system controls. See more information about Touch Bar at the Apple website:
https://support.apple.com/enus/HT207055

Acronis True Image 2021 supports the functionality of Touch Barcafouse it to switch between
different application sections, configure backups, create archives, recover data, and other operations.
For example when you select a backup from the list, the Touch Bar looks like this:

Back Up

TheEsdoutton and the icons to the right are Mac's system controls. The left part contains icons for
navigating between the sections of Acronis True Image 2021

Icon Description
Backup

. Disk Cloning

E Archive

E Protection

m Account

The controls that refer to the current window are located in the central part. In this example you can
change the backup source, destination, settilﬁi),(and start the backup.

You can also create a hew backup or archive by using the Touch Bar icons:

Icon Description
Create a new backup
Create a new archive or add files to an existing one

1.12 Technical Support

Maintenance and Support Program

If you need assistance with your Acronis product, please $tps://www.acronis.com/support/



Product Updates

You can download the latest updates for all your registered Acronis software products from our
website at any time after logging into yoAccount(https://account.acronis.cony and registering
the product. Sedegistering Acronis Products at the Website
(https://kb.acronis.com/content/483% andAcronis Website User Guide
(https://kb.acronis.com/content/8128



2 Backup
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2.1 Basic concepts
Backup and recovery

Backuprefers to making copies of data so that they can be usaeédoverthe original data after a
data loss event.

Backups are useful primarily for two purposes:

-

A Torecover an operating syste(p. 46) when it is corrupted pcannot start. This process is called
disaster recovery. For information about protecting your Mac from a disaster, ref@acking up
to local or network storagép. 17) and Backing up to Acronis Clogal. 20) for details.

A Torecover specific files and foldefs. 48) after they have been accidentally deleted or
corrupted.

Recovery methods:

A Full recoverycan be performed to the original location or to a neweon

When the original location is selected, the data in the location is completely overwritten with the
data from the backup. In case of a new location, the data is just copied to the new location from
the backup.

A Incremental recoveryis performed only to the original location and only from a cloud backup.
Before the recovery starts, the files in the original location are compared with the files in the
backup by file attributes, such as file size and date of last modification. Thessthfit do not



match are marked for recovery, the remaining files will be skipped during recovery. In that way,
as opposed to the full recovery, Acronis True Image recovers only changed files. This method
significantly reduces the recovery time and salgernet traffic while recovering from Acronis
Cloud.

Backup versions

A backup version is created during a backup operation. Each version represents a point in time to
which the system or data can be restored. The first backup version contains all theetktted for
backup. The second and subsequent versions contain only data changes that occurred since the
previous backup version. All the backup versions are stored in a single backup file.

Backup file format

When you back up your Mac to a local storage network place, Acronis True Image 2021 saves
backup data in the proprietary .tib or .tibx format, by using compression. The data from .tib or .tibx
file backups can be recovered only through Acronis True Image 2021.

When you back up your Mac #crons Cloudp. 18), Acronis True Image 2021 saves your data "as
is". You can recover the data in the product or viaAweonis Cloud web applicatigp. 18) on any
Mac computer thahas an Internet connection.

Schedule

For your backups to be really helpful, they must be asougate as possibleschedule your backups
(p-29) to run on a regular basis.

Backup retention rules

Every time you run a backup operation, manually or on a schedule, Acronis True Image 2021 creates
a new backup version in the backup location. To delete obsolete backup versions automatically, you
can set the backup retention ruleRefer toCleaning up bekups, backup versions, and repli¢ps

30) for details.

2.2 What you can and cannot back up

The table below shows what and where you can back up.

Backup destinations
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2.3

Backing up to local or network storage

To back up your data to local or network storage:

1. Open Acronis True Image 2021.
2. Perform one of the following:

A

A

If this is your first backup, skip this step.

If you already have a backup and you want to create a new oneAditiBackumt the
bottom of the backup list.

Note: To delete a backup, rigblick it, and then clicRelete The backup will be removed from the list
and the backup files and the files of the backup replica will be permanently deleted from the backup
storage. These files cannot be ever recovered.

3. Click the backup source icon, and then select what you wanat# bp:

-

A

> > >

Entire Mac

When you select this option, Acronis True Image backs up all your internal hard drives in disk
mode. The backup contains the operating system, installed programs, system settings, and all
your personal data including your photos, musind documents.

Disks

Files and folders

Mobile device

Refer toBacking up mobile devicég. 25) for details.
Files to notarize

Refer toNotarized backuiip. 22) for details.



A NAS device (if any connected)

Backups MacBook
Backup ¥ This Mac Backup Activity Recovery
[~ MacBook
. NAS
Protection
; Documents
; . Acronis Cloud =
Disk Cloning / /,
/= . Macintosh HD
& Acronis Cloud R ———
Archive
g Entire Mac MacBook NAS
. . Data Disk 402,21 GB of data selected 78,08 GB of 465,63 GB free
ccoun /Volumes/NAS/
My folder
Acronis Cloud
» Others (3)
Encrypt backup
[J Schedule: Once a day at 22:27 Settings m

4. Click the backup destination icon, select where you want to save the backup file to, and then click
OK If the location is not listed, clidkrowse and then select a location.

If you have an NAS device, it will be automatically detected and listed along with other locations.
5. [Optional step] Configure additional settings. You can:

A Exclude files and folders manuallyS#ttingst > ExclusionsRefer toExcluding items from
backupgp. 33) for details.

A Configure the backup schedulegttingst > Schedule Refer toSchedulindp. 29) for
details.

A Set the backup retention rules 8ettingst >Cleanup Refer toCleaning up backups, backup
versions, and replicap. 30)for details.

A Protect your backup with a password and encryp@®ettingst >Encryption Refer to
Backup encryptiolip. 30) for details.

6. After you have configured all settings and you are ready to start a backupBati&kUp

To recover your Mac from a Acronis True Image backup, you must have an Acronis bootable media. If
you do not have one, please create it. RefeCieating Acronis bootable medja. 43) for details.

2.4 \What is Acronis Cloud?

Remote storage

On the one hand, Acronis Cloud is a secure remote storage which you can use to store your backups
and archives. Because files are stored in remote storage, you can recover the entire contents of your
Mac if a disasteor data corruption event occurs.

If you use Acronis True Image for Windows, you can also store file backups, disk images, and versions
of your synchronized files in Acronis Cloud.



To start usingAcronisCloud:

1. Open Acronis True Image 2021.
2. Create Acronis accoufp. 19), if you do not have one.

3. [optional] If Acronis Cloud doesn't not make part of your subscription, activate it as follows: on
the left sidebar, clickccount ThenclickActivate Acronis Cloudin Acronis Cloud Storageslick
Try nowor Buy.

Web application

On the other hand, Acronis Cloud is a web application that allows you to recover and manage the
data that you store on Acronis Cloud. To work with the applicatyou can use any Mac or PC that is
connected to the Internet.

To access the application, gohtips://www.acronis.com/my/onlinebackup/webrestore/
https://www.acronis.com/my/onlinebackup/webrestore/ and log in to your account.

2.4.1 Creating an Acronis account

To use the Acronis Cloud service, you need an Acronis account.

To create arAcronisaccount:

1. Open Acronis True Image 2021.

2. Select Acronis Cloud as a destination for your backup. The login window will open.
3. ClickCreate Account
4

Fill in the registration form. Provide the required data, accept the Terms of Use, and, optionally,
subscribe to receive news and promotional offers occasionally.

To keep your personal data secure, choose a strong password for your account, guard it from falling into
the wrong hands, and change it from time to time.

5. ClickCreate Account

6. A message will be sent to the email address that you specified. Open this message and confirm
that you wish to create an account.

2.4.2  Subscription to Acronis Cloud

The Acronis True Image 2021 features that use Acronis Cloud (such as onling bexidiarchiving,
and data synchronization) require a subscription to Acronis Cloud Storage. To subscribe, open
Acronis True Image, clidiccounton the left sidebar, and then choose the required subscription.

Please note that Acronis Cloud is subjeaunFair Usage Policy. See more details at
https://kb.acronis.com/ati/fairusagénttps://kb.acronis.com/ati/fairusage

Trial version

When you activate the trial version of the product, a 1000 GB storage and free subscription to
Acronis Cloud for the True Image trial period is assigned to your account automatically. After the trial
subscription expires, Acronis Cloud works in recowsty mode for 30 days. After this period, you

won't be able to use the Acronis Cloud service and all your data on the Cloud will be deleted.

Full version
To purchase the fulAcronisCloud Storage subscription:

1. Open Acronis True Image 202


https://www.acronis.com/my/online-backup/webrestore/
https://kb.acronis.com/ati/fairusage

2. On the left sidebar, clickccount Then, cliclBBuy Now
3. Select the required subscription, and cliky Now
4. Follow the orscreen instructions to proceed with the purchase.

You can also buy the full subscription at the Acronis website.

2.5

Backing up to Acronis Cloud

To start using Acronis Cloud:

A Create an Acronis accoufgt. 19), if you do not have one.
A Subscribe to the Acronis Cloud senvisel9).

To back up your Mac técronisCloud:

1. Open Acronis True Image 2021.
2. Perform one of the following:

A

A

If this is your first backup, skip this step.

If you already have a backup and you want to create a new one, click the plus sign at the
bottom of the backup list.

Note: To delete a backup, righlick it, and then clicRelete The backup will be removed from the list
and the backup files will be peanently deleted from the backup storage. These files cannot be ever
recovered.

3. Click the backup source icon, and then select what you want to back up:

A

> > >

Entire Mac

When you select this option, Acronis True Image backs up all your internal hard driNgs in
mode. The backup contains the operating system, installed programs, system settings, and all
your personal data including your photos, music, and documents.

Disks

Files and folders

Mobile device

Refer toBacking up mobile devicég. 25) for details.
Cloud service

Used to back up Office 365 data.

Files to notarize

Refer toNotarized backuyp. 22) for details.



A

NAS device (if any connected)

4. Click the backup destination icon, select Acronis Cloud, and therO#{ick

If you are not signed in yet, enter the email address and password of your Acronis account, and
then clickSign In

If you do not have an Acronis account, clBreate Accounttype your email address, password,
and then click theCreate Accounbutton. Rder to Creating an Acronis accoufit 19) for details.

5. [Optional step] Configure additional settings. You can:

-

A

Exclude data protected with thirdarty services, if you use any. Cligitimize backupand
specfy the data to exclude. Refer texcluding items from backugs. 33) for details.

Exclude files and folders manuallySsttingst > ExclusionsRefer toExcluding items from
backupgp. 33) for details.

Configure the backup schedule $¢ttingst >Schedule Refer toSchedulindp. 29) for
details.

Set the backup retention rules &ettingst > Cleanup Refer toCleaning up backups, backup
versions, and replicg. 30) for details.

Protect your backup with a password and encryptiosattingst >Encryption Refer to
Backup encryptioip. 30) for details.

Select a preferred data center and configure the upload spe&gtingst > Network.
Refer toNetwork settings for backufp. 35) for details.

Configure the backups attempts Settingst >Error Handling

6. After you have configured all settings and you are ready to start a backupBati&kUp

The first online backup may take a considerable amount of time to complete. Future backup processes will
likely be much faster, because only changes to filébeairansferred.

To recover your Mac from a Acronis True Image backup, you must have an Acronis bootable media. If
you do not have one, please create it. RefeCieating Acronis bootable medja. 43) for details.













































































































































