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Agent for Windows
Windows XP Professional SP1(x64), SP2(x64), SP3(x86)
Windows Server 2003 SP1/2003 R2 ©]A} —Standard & Enterprise ©l T] 41 (x86, x64)
Windows Small Business Server 2003/2003 R2
Windows Vista— 2& H %
Windows Server 2008 — Standard, Enterprise, Datacenter 2 Web H % (x86, x64)
Windows Small Business Server 2008
Windows 7 — &&= H#
Windows Server 2008 R2 — Standard, Enterprise, Datacenter, Foundation % Web W %
Windows MultiPoint Server 2010/2011/2012
Windows Small Business Server 2011 - %+ W7
Windows 8/8.1 — Windows RT H A& A €|+ R= 1 % (x86, x64)
Windows Server 2012/2012 R2 - &.& ® A
Windows Storage Server 2003/2008/2008 R2/2012/2012 R2/2016
Windows 10 — Home, Pro, Education, Enterprise, loT Enterprise ©f T] 41
Windows Server 2016 — Nano Server= #|2]3F 2& A3 34

Windows Server 2019 — 2= A %] 341, Nano Server= A 2]

Agent for SQL, Agent for Exchange(B| o] ElH|o] A& W] 2 ofZ&|A|o]A <12
Hl ¢1-8), Agent for Active Directory

e Azt oo AEE Sl Udd BE £F AAst 2 el Al
A9 WAL sk wale] A 5 gLk

Agent for Exchange(AFA g ¥1¢]8)
Windows Server 2008 - Standard, Enterprise, Datacenter 2 Web ©l] T] 41(x86, x64)
Windows Small Business Server 2008
Windows 7 — =& H#
Windows Server 2008 R2 — Standard, Enterprise, Datacenter, Foundation 2 Web W7
Windows MultiPoint Server 2010/2011/2012
Windows Small Business Server 2011 — 5= H
Windows 8/8.1 — Windows RT H %1 & Xﬂ ] Sk
Windows Server 2012/2012 R2 - =& W Zl
Windows Storage Server 2008/2008 R2/2012/2012 R2
Windows 10 — Home, Pro, Education 2 Enterprise ¥ %
Windows Server 2016 — Nano ServerS #| 2|3t =& A= FA4

Windows Server 2019 — 2= A X] 34, Nano Serveri= A 2]

il

K= W %(x86, x64)



Agent for Office 365
Windows Server 2008 — Standard, Enterprise, Datacenter 2 Web W % (x64 #-&)
Windows Small Business Server 2008
Windows Server 2008 R2 — Standard, Enterprise, Datacenter, Foundation = Web H %
Windows Small Business Server 2011 - &+ W
Windows 8/8.1 — Windows RT W & A|9]g T B (xe4 -8)
Windows Server 2012/2012 R2 - X+ H 3
Windows Storage Server 2008/2008 R2/2012/2012 R2/2016(x64 7&%)
Windows 10 — Home, Pro, Education 2 Enterprise B A (x64 #1-&)
Windows Server 2016 — Nano ServerE #|2]3F BE A ] 4 (x64 &)

R =
Windows Server 2019 — Nano ServerS #| 2|3t BE A M (x64 A-8)

ta b

Agent for Oracle
Windows Server 2008R2 — Standard, Enterprise, Datacenter 2 Web ™ 7 (x86, x64)
Windows Server 2012R2 — Standard, Enterprise, Datacenter 2 Web ™ 7 (x86, x64)
Linux - Agent for Linux7} A 913}= AYE 2 w0l yd)

Agent for Linux
2.6.975.1 A9 X glibc2.3.4 ©]9] Linux
S5 ¥3H3 vkl x86 2 x86_64 Linux Ml E:
Red Hat Enterprise Linux 4.x, 5.x,6.x,7.0,7.1,7.2,7.3,7.4,7.5,7.6, 8.0

Ubuntu 9.10, 10.04, 10.10, 11.04, 11.10, 12.04, 12.10, 13.04, 13.10, 14.04, 14.10, 15.04,
15.10, 16.04, 16.10, 17.04, 17.10, 18.04, 18.10, 19.04

Fedora 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30

SUSE Linux Enterprise Server 10 2 11

SUSE Linux Enterprise Server 12 —Btrfs & A| 9|5}l 3} A]2~Elo| A x| 9%
Debian4,5,6,7.0,7.2,7.4,7.5,7.6,7.7,8.0,8.1,8.2,8.3,8.4,8.5, 8.6,8.7, 8.8, 8.11, 9.0,
9.1,9.2,9.3,9.4,9.5,9.6,9.7,9.8, 10

CentOS5.x,6.x,7,7.1,7.2,7.3,7.4,7.5,7.6

Oracle Linux 5.x, 6.x, 7.0, 7.1, 7.2, 7.3, 7.4, 7.5, 7.6 — Unbreakable Enterprise Kernel X
Red Hat Compatible Kernel =7

CloudLinux5.x,6.x,7,7.1,7.2,7.3,7.4,7.5
ClearOS5.x,6.x,7,7.1,7.4
ALT Linux 7.0
Ubuntu |25 38 RM 1714 el 2hE ARESEA 93 A2wle) AES
AAstelw WA Oy BHL YFE ASA AGoR)SHE o PO o
He A= FEo 2 Ax|soF gt} apt-get install rpm
Agent for Mac
OS X Mavericks 10.9
OS X Yosemite 10.10
OS X El Capitan 10.11
macOS Sierra 10.12
macOS High Sierra 10.13



macOS Mojave 10.14
macOS Catalina 10.15

Agent for VMware(7}3 o] Zg}o| A=
o] oO]AEE ESXi BEoA AdE = M oAFEo|Ad xR AlFH Y
VMware ESXi 4.1, 5.0, 5.1, 5.5, 6.0, 6.5, 6.7

Agent for VMware(Windows)
o] oo] A E+= Agent for Windows®ell t3l] 9ol YEH BE &9 AANA HaqT
4 Q%2 Windows ofZE|Alo] Ao AFPUTh o, thS3 e o7}
gyt
» RHE 9 AA= ALHA LFUT
= Windows XP, Windows Server 2003/2003 R2, Windows Small Business Server 2003/2003
R2 = A L¥A] gFHH
VMware ESXi 4.1,5.0,5.1,5.5,6.0, 6.5, 6.7
Agent for Hyper-V
Windows Server 2008 with Hyper-V(x64 71-&)
Windows Server 2008 R2 with Hyper-V
Microsoft Hyper-V Server 2008/2008 R2
Windows Server 2012/2012 R2 with Hyper-V
Microsoft Hyper-V Server 2012/2012 R2
Windows 8, 8.1 with Hyper-V(x64 % &)
Windows 10 — Pro, Education 2! Enterprise ™ %l (Hyper-V 3£ 3})
Windows Server 2016 with Hyper-V — Nano ServerS A% 3t B A= 34
Microsoft Hyper-V Server 2016
Windows Server 2019(Hyper-V A}-&) — Nano ServerE A 93k & A= 34
Microsoft Hyper-V Server 2019

Agent for Virtuozzo
Virtuozzo 6.0.10, 6.0.11, 6.0.12

2 3 A== Microsoft SQL Server ¥ %

Microsoft SQL Server 2017
= Microsoft SQL Server 2016
= Microsoft SQL Server 2014
= Microsoft SQL Server 2012
= Microsoft SQL Server 2008 R2
= Microsoft SQL Server 2008
= Microsoft SQL Server 2005

2.4 A Y%= Microsoft Exchange Server B] %

"  Microsoft Exchange Server 2019 - .+ W A,
"  Microsoft Exchange Server 2016 - 5.+ W .



*  Microsoft Exchange Server 2013 - == B A, CU1(- 7% U E 1) oA

*  Microsoft Exchange Server 2010 — =& W, EE Ad]2 2 AbAg a¢] Hl
dlo]g o] 22 Mo 7 EHF-= spi(AH 2~ 2 1)FH A AP

"  Microsoft Exchange Server 2007— TE WA, BE AMulA . ARAS iy o
tlo]gujo] 2~ el A 7 v ALEA] FHFYTh

2.5 X]¥ %]+ Microsoft SharePoint ¥ #

Backup Service 2(=) Th2 Microsoft SharePoint H Z1-S A gt o}

= Microsoft SharePoint 2013

®  Microsoft SharePoint Server 2010 SP1

= Microsoft SharePoint Foundation 2010 SP1

=  Microsoft Office SharePoint Server 2007 SP2*

®  Microsoft Windows SharePoint Services 3.0 SP2*

*O] Eﬁ St WA & 2 SharePoint Explorer & A}&-3le ™ dlo]EHo] A5 AT SharePoint &7 0]

ol E F=3F oA 7142 @l oln} do]E o] 2~ = SharePoint Explorer 7} A4 x| ¥
H3} 5dgk MH e sharePoint ol Al A/ E Flojofof FTh
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* Oracle tlo]ElH|o] 2~ M 11g, B &
* Oracle HloJEH|o]2~ W Z 12¢, B &
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H
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VMware vSphere WA:4.1,5.0, 5.1,5.5, 6.0,
6.5, 6.7
VMware vSphere B]A:
VMware vSphere Essentials*
VMware vSphere Essentials Plus* + +
VMware vSphere Standard*
VMware vSphere Advanced
VMware vSphere Enterprise
VMware vSphere Enterprise Plus
VMware vSphere Hypervisor(Free ESXi)** +
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= Make =7

= Pperl 3f4]7].

" 415094 AlZ}sle] CONFIG_UNWINDER ORC=y & T4 ¥+ AY 55 3
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cat /proc/version



o] M#& v}y M]3 &S wEstut): Linux version 2.6.35.6 2 gcc version
4.5.1

Make =79} GeC HIdel7d AX =0 Qe Slsteld o HEHS Ao
make -v

gcc -v

gee O] A9 MHEHS ol vy = A 1 3AY gee version & FHEoF ).
make ¢ -9 WEHo] A=A A ch

Ad g U=E 9% SutE d71A] W] AAHo AR Loyt

* Red Hat Enterprise Linux, CentOS, Fedora 2] 7d-%- U} W& S AUt}

yum list installed | grep kernel-devel

= Ubuntu o] 4% tg BES AdF
dpkg --get-selections | grep linux-headers
dpkg --get-selections | grep linux-image

= A4S % g% Aol 19449 Linux version I} HA & oF 3t}
Perl 417)7h A= QA olue® the B AT

perl --version

Perl Mol gk AR7F Btk sj47]7F dAH o] Sl A
Red Hat Enterprise Linux, CentOS, Fedora ] 7% t}g H#HS
elfutils-libelf-devel 7} AX] ¥ 1=%] 13y}

yum list installed | grep elfutils-libelf-devel

gholm el mdol ojd Husk melthy gholuelE sl AxHe] ol AT

EAEZ A H7|A] AA]

g Fole T Linux MRl W )74 E A sk el vtk it
Linux H¥# 7]A] o] A WY
Red Hat kernel-devel A 213 0] Red Hat A/ BT HMHS ALE3ste] #7]A&
Enterprise gee Aso w2 =, Axsyr)
Linux make
elfutils-libelf-devel
perl oe W Adgc
yum install perl
CentOS kernel-devel Az g ado] IR E AFoR s, Axgdy
Fedora gcc
make
elfutils-libelf-devel
perl e WHS Ay,
yum install perl
Ubuntu linux-headers S e 23
. linux-image
Debian gec sudo apt-get update
make sudo apt-get install linux-headers-$(uname -r)
perl sudo apt-get install linux-image-$(uname -r)
sudo apt-get install gcc-<package version>
sudo apt-get install make
sudo apt-get install perl




SUSE Linux | kernel-source sudo zypper install kernel-source

OpenSUSE gcc sudo zypper ?nstall gcc
make sudo zypper install make
perl sudo zypper install perl

A7) A= w2 AR veRE, g

Linux Wi -2 A= 7)) o] Aot o] 53 A el gk i

kel
e
Mo
>
il

FEOE H7|A HX

oS3 22 A5 d71AE o2 AX| & oF dth

1o 84 RedHat A EATHA = QAQHY AZo] gl 4

ST E:L%EO] Ag v A &l F3l= kernel-devel == gec HAS 2HS =
Ut} AFE 7153 kernel-devel ©] 71 AdBT HAQ - 7
O|ESIAY U5t kernel-devel S 502 AX|djof Ut}
71X 7F =4 U EL A A As HAA 2 R AIZEE ShoffslA]
He A5

24 dEAT e AT 5 U= BAF ) Aol Bl H71AE dr 2 Ese] v

@ol At
* Red Hat Enterprise Linux, CentOS, Fedora &] 74 -¢- FE Al8x2 U3 WHS 233t
rpm -ivh PACKAGE_FILE1 PACKAGE_FILE2 PACKAGE_FILE3
* Ubuntu o 745 o HES Ao
sudo dpkg -i PACKAGE_FILE1 PACKAGE_FILE2 PACKAGE_FILE3

d: Fedora 14 9| A FF o2 7% A
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cat /proc/version
o] W Zeoli= thgol THYh
Linux version 2.6.35.6-45.fc14.1686
gcc version 4.5.1
2. A9 v Hde)] dlF3= kernel-devel I gee W71 RS 7FA 3Lt
kernel-devel-2.6.35.6-45.fc14.1686.rpm
gcc-4.5.1-4.fc14.i686.rpm
3. Fedoral14 & make H|7]A|& 7}A &Yt}
make-3.82-3.fc14.1686
4. U WH8e FE AMAR Adgste] s7|AE AAFUH
rpm -ivh kernel-devel-2.6.35.6-45.fcl14.i686.rpm
rpm -ivh gcc-4.5.1.fc14.1686.rpm
rpm -ivh make-3.82-3.fc14.i686
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Windows oA ZZA] A& X A3IHH
1. Al B2E FA4E S g2E #HA7)(d: WEG)dA gyt
2. o g3 P& HAE| 295Uk

Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Acronis\Global\HttpProxy]
"Enabled"=dword: 00000001

"Host"="proxy.company.com"

"Port"=dword:000001bb

"Login"="proxy_login"

"Password"="proxy_password"

3. proxy.company. com S EIEA MW S2E O|F/IP AR WA 000001bb =
YE W39 16 A5 #oz gAg U dE £9],000001bb = X E 443 YUt}

4. ZZA AW AZFo] AT proxy_ login»} proxy_password & XEA] AH
A4 FHoE AT 18R] B A7, gLl o] Zels AAIFd Y

5. ©] =A1E proxy.reg = A4 3Yt}

6. o BAS el APk

7. Windows dA|~EE HARS AQNX &g},

8. W oo AES} obx MAFA Fe A AT AT F AdFUh a%A g
Bl tas T doJHEE tA] AlFEH A L.
a. A% il AP 2D S emd T A
b. s =YY
c = HE Ay
net stop mms
net start mms

Linux

--http-proxy-host=54> --http-proxy- por‘t-jE --http-proxy-login=="1%]
--http-proxy-password=H|"dH S wj7/jHF7E Qe AX 9dS APy Hx &
ZEA ARS WAt Y ofd) AWE AAE mEAA L

Linux o)A ZFA] A& WA HH

1. 992E HH7| A [etc/Acronis/Global.config 3 S 34t}



2. Ue F e FgsAL
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<key name="HttpProxy">
<value name="Enabled" type="Tdword">"1"</value>
<value name="Host" type="TString">"4"</value>
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<key name-"HttpProxy >
<value name="Enabled" type="Tdword">"@"</value>
<value name="Host" type="TString">"s4"</value>
<value name="Port" type="Tdword">"XE"</value>
<value name="Login" type="TString">"Z1%l"</value>
<value name="Password" type="TString">"H]"UH 3 "</value>
</key>
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