Paral |-BIl BnPBAdr ati on Manu

Manual for configuration of BackupAgent services

NOTICE: If you are a PBAS customer, please consider the usage of our APS package in Parallels

Plesk Automation as this provides much more features and a better user experience.

1. Introduction

This document is a manual to integrate BackupAgent  provisioning actions in Parallels Business
Automation z Standard (PBA-S). We recommend you to perform these actions with eligible

knowledge of PHP and PBA -S.

The scripts were initially built by a Polish business partner of BackupAgent, which explains why

some example screenshots contain Polish texts. These will be changed soon.

The script creates groups in BackupAgent. Your customers can then login to the management
console with the group login and create the user accounts for the BackupAgent client. Curren tly

it is not possible to create users directly from PBA -S.

2. Pre-requirements

To be able to use PBA-S in combination with BackupAgent you need to install the following

packages:

PHP
PHP-XML
PHP-MCRYPT
PHP-SOAP
PHP-PEAR

OpenSSL
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3. Installation
3.1 CentOS
3.1.1 Quick install

1 yum zy install php php -xml php -mcrypt php -soap php -pear openssl; pear install Mail

Cleanup : openssl-1.0.8-4.elb6.x86_b4

Installed:
php.x86_64 B:5.3.3-3.el6_1.3 php-pear.noarch 1:1.9.4-4.el6
php-soap.x86_64 B:5.3.3-3.el6_1.3 php-xml .x86_64 B:5.3.3-3.el6_1.3

Dependency Installed:
apr.x86_64 8:1.3.9-3.el6_1.2 apr-util.xB6_64 8:1.3.9-3.el6_8.1
apr-util-ldap.x86_64 8:1.3.9-3.el6_8.1 httpd.xB6_64 B8:2.2.15-15.elb.centos
httpd-tools.xB86_64 B:Z2.2.15-15.elb.centos libxslt.x86_64 B8:1.1.26-2.elb6
mailcap.noarch B8:2.1.31-2.el6 php-cli.x86_64 B8:5.3.3-3.el6_1.3
php-common.x86_64 B:5.3.3-3.el6_1.3

pdated:
openssl.xB6_64 B8:1.8.8-28.el6

omplete?
id not download optional dependencies: pear-Met_SMTP, use --alldeps to download
automatically
pear-Mail can optionally use package “"pear~Net_SMTP" (version >= 1.4.1)
ownloading Mail-1.2.8.tgz ...
[Starting to download Mail-1.2.8.tgz (23,214 bytes)
done: 23,214 bytes
install ok: channel: - pear.php.net/Mail-1.2.8
[root@localhost 71# _

3.1.2 Step by step

1 yum install php

n e

x86_6b4
Installing for dependencies:
apr x86_64
apr-util x86_614
apr-util-ldap x86_64 base
httpd x86_64 updates
httpd-tools x86_64 E: updates
mailcap noarch .1.31-2.el6 updates
php-cli x86_64 .3.3-3.el6_1.3 updates
php-common x86_61 .3.3-3.el6_1.3 updates
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updates
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ransaction Summary

Install 9 Package(s)
Upgrade 8 Package(s)

otal download size: 4.9 M
Installed size: 16 M
Is this ok [ysN1: y_

1 yum install php -xml



_1.3.x86_b4
--> Processing Dependency: libexslt.so.B()(64bit) for package: php-xml-5.

16_1.3.x86_64
--> Running transaction check
---» Package libxslt.x86_64 B:1.1.26-2.elb set to be updated

--> Finished Dependency Resolution

Dependencies Resolwed

5.3.3-3.el6_1.3

1.1.26-Z2.elb6

Z Package(s)
B Package(s)

otal download size: 558 k
Installed size: 2.4 M
Is this ok [yrsN1: y_

1 yum install php -mcrypt

T yum install php -soap



= base:! mirror.prolocation.net

= gxtras: mirror.prolocation.net

= updates: mirror.prolocation.net

[Setting up Install Process

ezolving Dependencies

-->» Runmning transaction check

---> Package php-spap.x86_64 B:5.3.3-3.el6_1.3 set to be updated
-->» Finished Dependency Resolution

5.3.3-3.el6_1.3
Summary

1 Package(s)
B Package(s)

otal download size: 137 k
Installed size: 324 k
Is this ok [ysNI1:

yum install php -pear

* base: mirror.prolocation.net

= egxtras:! mirror.prolocation.net

= updates: mirror.prolocation.net
[Setting up Install Process

esolving Dependencies

-—> Running transaction check

---» Package php-pear.noarch 1:1.9.8-2.el6 set to be updated
--> Finished Dependency Resolution

php-pear noarch 1:1.9.8-2.elb

ransaction Summary

1 Package(s)
B Package(s)

otal download size: 391 k
Installed size: 2.2 M
Is this ok [yrsNHI1:

yum install openssl



-->» Running transaction check
---> Package openssl.x86_64 B:1.8.8-28.el6 set to be updated
-->» Finished Dependency Resolution

Summary

B Package(s)
1 Package(s)

otal download size: 1.4 M
Is this ok [ysN1: y_

1 pear install Mall

entD3 Linux release 6.8 (Final)
Kernel 2.6.32-71.elb6.xB6_64 on an xB6_64

localhost login: root

Fassword:

Last login: Mon Dec 12 B9:43:51 on ttyl

[root@localhost “1# pear install Mail
id not download optional dependencies: pear-Net_SMTP, use --alldeps to download
automatically

pear-Mail can optionally use package "pearsNet_SMTP" (version >= 1.4.1)
ownloading Mail-1.2.8.tg=z

Starting to download Mail-1.2.8.tgz (23,214 bytes)
23,214 bytes
channel: - pear.php.netsMail-1.2.8
[root@localhost ~1# _

4. Extract files

Extract files from zip file on PBA -S node. We recommend saving custom PBA -S scripts
infusr/sbin/provider/ba/ zbut i tAs up to you where you want to

and files. Do note that the document is written with that path in mind.



5. Define BackupAgent options

In the Provider Control Center, go to The Billing Director, Product Manager and select Custom

Attributes, Define as many options as you need 7 the service name can be specified. It will show

in PBA-S store in hosting plan options,
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# 3 Account Director
B <% Service Director
= & gilling Director
2] .5! Receivable
=] @ Product Manager
|3 Hosting Plans
b Custom Atributes
=] !‘:} Discount Manager
[+ % Taxation Managar
ii; Report Manager
=) & Accounting Manager
444 Settings
E Commerce Director
i“; Marketing Director
[+ (éy‘i Configuration Director
A& Migration Diractor
I:[ Action Log
& support
<2 Sign Out

This screen ID: 01.01.

&_1 Account Director
<% Service Director
= § silling Director
@ Receivable
= ﬁ Product Manager
[#] Hosting Plans
3 Custom tributes
‘"[} Discount Manager
% Taxation Manager
i‘; Report Manager
% Accounting Manager
"{f. Settings
E Commerce Director
if, Marketing Director
4% Configuration Director
A& Migration Director
[ action Log
& support
+2 Sign Out

This screen ID: 01.01.

S0 it should contain service parameters.

ke shoud be seleced [T

BA service name

Backup Agent Iz‘

[ Exclusive selection {you will not be able to change this parameter since the attribute will be assigned to
the Hosting Plan)

Force customer o select an atiribute option

Allow upgrade

Allow downgrade

Dedicated Server

Miscellaneous
Plesk Dedicated Noda
Plesk Domain

Plesk Virtual Node

Serwery Wirtualne

This screen ID: 04.01,03.03.37

Gt At A e W )
J Custom Attributes | Custom Aftributes Categories |
Actions () Hide Actions
+
e Create new attribute I
MNew Attribute
Attributes (4 Hide Search
Name Exclusive selection  Delabed B
All [v] Mo [¢] @ search [ show Al
Attributes 1 - 7 of 7 %
ID & Name Exclusive selection Deleted
1 Hard Disk v x
2 Memory v X
3 Processor 4 x
4 pdditional Festures X x
5 Operating System v x
6 Backup Agent v x i
1 tacze v x
] e T
Top > Billing Director > Product Manager > Custom Attributes > I 1
New Aftribute Q|| Parallels

Oplimizen CoMpULing
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€ Copyright 1999-2010, Parallels
All rights reserved

This screen ID: 04.01.

[ &] Account Director
& %% Service Director
& & Bgilling Director
= @ Receivable
= |ﬂ Product Manager
[#] Hosting Plans
23| Custom Attributes |
(E7] tl Discount Manager
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= F“. Report Manager
(e & Accounting Manager
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& Support
+ Sign Out
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All rights reserved

Top = Billing Director = Product Manager = Custom Attributes =

Backup Agent
Sl
Attribute Option

@5 | ||Parallels

This screen ID: 01.01.03.03.78

Name Backup Agent
Category Backup Agent
Exclusive selection v

Force customer to select an v
attribute option

Allow upgrade v

Allow downgrade v

Deleted x

Plesk Virtual Node

Dedicated Server *
Miscellaneous v
Plesk Dedicated Node v
Plesk Domain x
x
®

Serwerv Wirtualne
€

Top = Billing Director = Product Manager = Custom Attributes =

Backup Agent

| mtribute | Options

m

e | ||pa

This screen ID: 01.01.03.03.79 | Optimi;

Actions
s,

MNew Option

(2) Hide Actions

# Move Up J Move Down

Define as many options as you need

Opticns 1 -2 of 2

1 b} Name
il 16 BA 5 GB, 3 konta
E 17 BA 10 GE, max 10 kont

Opticns 1 -2 of 2

6. Setup event actions

Go to the Event Manager in the Configuration Director of PBA

events:

71 1D 12 z Subscription has been created

php /usr/shin/provider/ba/ba_exec.php

-
Default Deleted
v x
x x
“

-S and create new actions for

"action=createreseller&subscription_id=@ @subscription.id @"


mailto:action=createreseller&subscription_id=@@subscription.id

1 ID 10 z Subscription has been updated

php /usr/shin/provider/ba/ba_exec.php

"action=createreseller&subscription_id=@@subs cription.id @"

1 1D 60 z Subscription has been deleted

php /usr/shin/provider/ba/ba_exec.php

"action=deletereseller&subscription_id=@ @subscription.id @"

First you have to find event
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3_] Account Director
<% Service Director
3 Billing Director
E Commerce Director
?ﬁ Marketing Director
= 43¢ Configuration Diractor
fﬁ Security Manager
ﬁ License Manager
= ;} Event Manager
|% Event Log
& Actions
=4 Instant Messaging
4L motification Settings
(ﬁé Miscellaneous Settings
% Up2date Manager
4. Logging and Errors
& Migration Dirsctor

m

/A% Tep > Configuration Director > Event Manager @ Help [ Parallels’ 1
Events This screen ID: 01.01.06.03.03 | “ Onimizad Compatin |
2 Hide Search
Events Search for event ID -
ID vent type Objact type
12 Al [¥] @ search E] show al
Events1-1of 1 #
(o] Event type i Object type Enabled
12 Subscripgi Subscription v

Events1-1of1

a Action Log
@9 Support
2 Sign Out

| 111 3

Define a new action:

A 7 {
it P- This screen ID: 01.01.
.0.

-

S5
o
2 emauan
& Account Director
%% Service Director
£ Billing Director
E Commerce Director
i"’; Marketing Director
= 4 Configuration Director
S Security Manager
E. License Manager
= } Event Manager
|® Ewvent Log
% Actions
+ =
= Instant Messaging
{0}"& Netification Settings
‘é‘f‘. Miscellaneous Settings
%5 Up2date Manager
# Logging and Errors
A% Migration Director

m

Click to edit actions

2 1R
71> Top = Confiquration Director > Event Manager = Events = 9@2
= Subscription has been created This screen ID: 01.01.06.03.12 | " Engrmao!nlnsllf J

E Define new action
General Settings m’/_‘+—l
Enabl Event must be enabled to process actions I

[7] customer can control receiving notifications for this event

e [

5 action Log
@3 support
+ Sign Out
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mailto:action=createreseller&subscription_id=@@subscription.id
mailto:action=deletereseller&subscription_id=@@subscription.id
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= 4% Configuration Director
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= ﬁ License Manager
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/4% Tep > Conficuration Diractor > Event Manager > Evants >

Subscription has been created

General Settings Actions

This screen ID: 01.01.06.03.13

................. -

@t ||Paraliels |

a Optimized Computing |

No actions have been attached to this type

Subscription notification for customer

Dedicated Server Subscription Add Action

m

Add action for
hosting plan types
in which you will
offer BA sevice

&4 support
& sign Out

7] & Account Director

[# %% Service Director

# & silling Diractor

] E Commerce Director
[# %% Marketing Director

= 4% Configuration Director

(] @ Security Manager ]

= E License Manager
= % Event Manager
% Event Log
g Actions
vt
=4 Instant Messaging
"éﬁ Notification Settings
[ 4 Miscellaneous Settings
(] ‘@‘9 Up2date Manager
= 459. Logging and Errors
# & Migration Diractor
5| Action Log
&4 Support
1+ Sign Out
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Subscription notification for customer

Virtuozzo Dedicated Node Subscription
Subscription notification for customer

In our case BA service
is offered only in Misc.
hosting plans so we
created action only

for that plans.

[_pdd action ]

Container Subscription
Subscription Container notification for customer

4

Top > Configuration Director > Event Manager = Events > Subscription has been created >
Actions >
New action for " Subscription has been created”

@) Action on subscription

{5

@ Run custom saript

@) Action on Account

® Zend message

7l trotied <—————@ Action must be enabled |
Command Une *
oho Justfsbinjfprovider baba_exec.php "action=ceaterecdlerBaboripton_d=2@sberiotion. o2”

\

with real subscnbtion 1D and passed to scnpt

This screen ID: 01.01.06.03.14

@:  flparaliels

Oplimizes Compating

., Ing> » Evant Manager » Everty » Subacription has been Casted »

K > @us  ||Paraliels
9™ BackupAgent - Create Account Tho s I 0100060215 | 1 commneteeme. |
Nome * Back.pagent - Create Accourt

& @@subscribtion id@ will be replaced by PBA-S




7. Setup hosting plans

You can add as many hosting plans as you need. You can also add BackupAgent service to

existing ones.

This screen ID: 01.01.

% Account Director
% Service Director
= & gilling Diractor
5/ Receivable
= | Product Manager
)] Hosting plans |
& custom Attributes

%

Top > Billing Director > Product Manager > Hosting Plans >

Backup Agent

This screen ID: 01.01.03.03.60

@1 | || Parallels’

Optimizsd Camputing

Questionnaire "

Subscriptions

General Settings | Billing Rates |

Billable Resources

| Custom Atiributes

Induvded Default Seiup fee Monthly fee Upgrade fee

Backup Agent [ Backup Agent (exdusive)
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This screen ID: 01.01.

Old Versions |

DNS Settings

Add new hosting plan

o BA 5 GB, max 3 konta x v 0,00PLN 0,00PLN 0,00PLN ¢ or select existing and
o to Custom attr. tab.
v BA 10 GB, max 10 kont x X O00PLN  0,00PLN 0,00PLN 9
Cancel Edit
»
Top > Billing Director = Product Manager = Hosting Plans = @ Hel [ Pa
nee rallels
Backup Agent This screen ID: 01.01,03.03.93 " Optimizsd Computiig
| Licenses I Questionnaire I Subscriptions Old Versions |
| General Settings | Billing Rates | illable Resources | Custam Attributes DNS Settings
Enabled Name Included Default Setup fee Moathly fee Upgrade fee
Backup Agent [ Backup Agent (exclusive)
BA S
G, x @ 000 PLN 20 PLN 0,00 PLN
max 3 g ! !
kontz
BA 10
GB,
max x @ [0,00 PLN 40 PLN 0,00 PLN
10
Wor:
G

Select BA options which will be
available in this hosting plan.

8. Setup configuration

There are two config files:

Define prices
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1 config/config.php z holds credentials PBA -S connection, hosting plans configuration and

SMTP

1 Libraries/Config.php z holds BackupAgent login credentials

The most important thing to do is to setup your BackupAgent options by

filling $cfg['hspc']['ba_planTarray in config/config.php. You add as many entries as BackupAgent

options in PBA -S.

5 ‘ > Billng Director » Praduct Manager > Custom Attributes > @ e .
Stz s || Parallels
L SP- e Backup Agent This screen ID: 01.01.03.03.79 nlimizsd Comptina
o.0. G
2 ¢ | mibte | options | configiconfig.php l
- Actios 2 Actions
2 Account Director "
8 Service Director ‘ Option 1D in config should match one in PBA-S I
= // params for custom attribute id = 1§
@/ receivable New Option \ 16 =» array |
& [#] Product Manager Liar o - 16
3] _ ’
E,r Hosting Plans # MoveUp JJ Move Down 'name' => 'Ba v1',
7 e = Options 1 - 2 of 2 'user quota' =1, // limit for user, does not work for reseller
H § =
('] Discount Manager 'maxStorageGB' =5, ller does not work for user
E;TWW" Manager il m Name 'ba_user bandwidth' => 256,
Report Manager 'max_users’ - 3 H
, // maxHom 5
. 16 BA 5 GB, max 3 konta —
& Accounting Managsr O = 'max_users pro' => s, maxProfessionalCALS
44 settings E 17, BA 10 GB, max 10 kont i
T commerce Diractor ; 17 => array (
& Marketing Director Options 1 - 2 of 2 vidt = 17,
“4% configuration Director Same here 'name’' =>» "BL vi',
A% Migration Director ‘user_quota’ =1,
T Ack 'maxStorageG3’ => 10,
L Astznlag In config you define what , e
& support ba_user bandwidth' =» 512,
values should be setup 'max users' = 10
2 sign Out in newly created or L s = ’
'max_users pro' => 15,
upgraded/downgraded ) - =
< - account in BA
© Copyright 1999-2010, Parallels ):
rved 1 *

8.1 config/config.php

1 $cfg['mail']['host] is the SMTP server that it can connect to to send the mails with user

credentials.

1 $cfg['mail['auth] if set to true the mailer will use SMTP authentication. It will login

with $cfg['maill['username] and$cf g[ ' mai |l " ].[ Bpasswor dA]

1 $cfg['mail']['sender_name'] is the name that is shown the email originated from.
example BackupAgent Support.

$cfg['mail'|['sender_email'] is the email address the system shall send from.
$cfg['hsp c['protocol’] s the protocol it will connect to. It can be http:// or https://
$cfg['hspc['host’] is the URL of the PBA-S HSPC.

$cfg['hspc]['email’]  is the email address it can login with on PBA -S HSPC.
$cfg['hspc['pass] s the corresponding passw ord.

$cfg['hspc]['api_version'] is the version of the API.

= == =4 =4 -4 -4 -2

Console under Server > Server settings > Storage locations.

$cfg['hspc['ba_storage_id] s the storage ID. This can be found in the Management
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T $cfg['hspc['ba_allowWhiteLabel'] is if the resell er account should be allowed to
whitelabel. Do note that you need to have this option in your license. You can find this
out in the management console under License > Max. # Private Label Groups. If you

cannot create Private Label Groups, leave it false.
8.2 libraries/Config.php

$ba_host is the URL to the management console.
$ba_wsdl is the URL to the BackupAgent WSDL.
$ba_username is the username to login to the BackupAgent server.

$ba_password is the password to login to the BackupAgent server.

= == =4 =4 -2

$ba_prefi x is the prefix for the user accounts. When an account is made it will be in this

format: $ba_prefix -@@subscription.id @ (for example admin -1)
*The WSDL for our Cloud Servers are respectively:
https://cloud01.backupagent.com/CloudBackupService/BackupService.asmx?wsdl
https://cloud02.backupagent.com/CloudBackupService/BackupService.asmx?wsdl
https://cloud03.backupagent.com/CloudBackupService/BackupService.asmx?wsdl

9. Ordering BackupAgent service

When ordering BackupAgent enabled hosting plans PBA -S will ask user to select BackupAgent

service option:
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When an order will be processed and new subscription created, PBA  -S will process action and

run the script. Script will setup new account in BackupAgent server system.

Script will send e -mail notification to provider and customer with user login and passwo rd for

BackupAgent account.

Example e-mail:

Account confirmation reseller in BackupAgent

Your login details:
server addressritp://localhost:8080
login: ba180

password: Y1Epkbmp

10. Upgrading/downgrading BackupAgent service
10.1 Upgrade/downgrade service

Customer can upgrade/downgrade his service directly from PBA  -S control panel.


http://localhost:8080/

